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Thank you for choosing the Cisco Business 240AC Access Point. This access point can be used to
create a new wireless network or added to an existing network to expand coverage.

This Quick Start Guide will get you up and running in no time.
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F. Y ,” N d ® An active Internet connection ® A PoE (Power over Ethernet) switch, router or PoE injector
m Irst, You eed... ® A phone or tablet with Wi-Fi capability (not (802.3af) to supply power to the access point.

connected to an active wireless network) ® A router (to act as your DHCP Server).
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Get Connected

Connect your access point via ethernet cable (provided) to a PoE LAN port on your switch
or router. If you do not have a PoE switch or router you will need to use a PoE injector (not
included).
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Setting up a new network or adding to an existing network?

Set up a new network

If setting up a new nework the device will begin initial boot up. The LED will cycle through
green, amber, and red. This is normal and can take up to 6 minutes. The device is not ready
until the LED is consistently blinking green or solid green. Once this occurs you can proceed
to “ »

Add to an existing wireless network

Allow the access point to boot up and automatically update its firmware and configuration
to match the existing network. This can take ten minutes or more and the LED will cycle
through green, amber and red. This is normal. Once the LED is blinking green or solid
green the setup is complete and the AP has joined the network.
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Download the Cisco Business Mobile app

E E No computer is needed for setup, just use the app on your mobile phone or tablet.

I Scan the QR code here to download the app or go to cisco.com/go/app and follow
E__ the installation instructions.

# Download on the GETITON
@& App Store >’ Google Play

Alternative: Web Ul (Internet Browser) Setup

If you do not wish to use the Cisco Business Mobile app you can use the Web Ul for setup.
These instructions can be found online in the Web Ul Setup Document.

To download the instructions see the “ ” section below.

Mounting and Grounding

Cisco Business Wireless access points can be mounted in several configurations—on a suspended
ceiling, on a hard ceiling or wall, or in the plenum air space above a suspended ceiling.

Mounting instructions are located in the Administration Guide, see the “ ” section
below.

Note: Cisco Business Wireless (CBW) access points are not compatible with the Cisco Wireless LAN
Controllers (WLCs) or other Cisco wireless access point series, such as Mobility Express. The CBW
devices cannot coexist on the same network as WLCs. Additionally, the CBW Wi-Fi 5 product line (14x
and 240 series) is incompatible with the CBW Wi-Fi 6 product line (15x series). If a CBW access point
is placed on the same network as any of the incompatible products mentioned, it may enter a boot
loop. In rare cases, it might even attempt to install a firmware update from the incompatible product,
leading to bootloader corruption and product failure.

Get Support

For Cisco support and additional product documentation, including the Web Ul
Setup document and Administration Guide visit:
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